
"I don't 
understand 
this class!"

Does the professor's 
posted office hours 

on the syllabus work 
for you?

Yes No

Email 
professor 

with specific 
question (e.g: 

course 
concept or 
particular 

assignment) 
and offering a 
specific time 

to meet.

Email 
professor 
indicating 
interest in 
meeting 

during office 
hours but 

saying that, 
unfortunately, 

the posted 
hours do not 
work for you.

Does the 
professor 

email back 
after 48 
hours (2 
days)?

Yes No

Meet with the 
professor at 

the 
agreed-upon 
time about 

the 
agreed-upon 

course 
concept or 

graded 
assignment.

"I feel so 
much better!"

Has your 
question 

been 
answered by 
the meeting?

Yes No

Is there a tutoring 
appointment timeslot 
available that fits in 

your schedule?
/

Have I met the 
tutoring appointment 
limit (2/day, 8/week, 

15/month)?

Are you registered 
with the LD/ADD 

Academic Support 
Program?

Is this your first year 
at Lesley as a 

College of Liberal 
Arts and Sciences 
(CLAS) student or 
any time other than 
your last year as a 
Lesley Art + Design 

(LA+D) student?

Yes No

Email your 
professional 

advisor about 
your 

confusion, 
offering 

specific times 
to meet.

Have you 
declared a 

major?

Are you also 
an adult (age 
25+) student 

attending 
classes 

part-time or 
full time?

Yes No

Email 
Lesley?s 

Center for the 
Adult Learner 
(LCAL) about 

getting an 
LCAL 

advisor.

Has your 
question 

been 
answered by 
the meeting?

Yes No

"I feel so 
much better!"

Yes No

Email your 
professional 

advisor about 
your 

confusion, 
offering 

specific times 
to meet.

Email your 
faculty 

advisor about 
your 

confusion, 
offering 

specific times 
to meet.

Does the 
advisor email 
back after 48 

hours (2 
days)?

Yes No

Meet with the 
advisor at the 
agreed-upon 

time.

"I feel so 
much better!"

Has your 
question 

been 
answered by 
the meeting?

Yes No

Yes No

Sign up for a 
tutoring 

appointment. 

"I feel so 
much better!"

Has your 
question 

been 
answered by 
the meeting?

Yes No

Yes No

Email your 
LD/ADD 

Academic 
Support 
Program 
advisor, 
offering 

specific times 
to meet.

Do you have 
a diagnosed 

learning 
difference 

(LD)?

Yes No

Email Kim Johnson 
at 

kjohnso7@lesley.edu

"I feel so 
much better!"

Has your 
question 

been 
answered by 
the meeting?

Yes No

Reach out to 
someone else.

Reach out to 
someone else.

Reach out to 
someone else.

Reach out to 
someone else.

Reach out to 
someone else.

Reach out to 
someone else.

Reach out to 
someone else.

Reach out to 
someone else.

Reach out to 
someone else.
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